APP INSTRUCTIONS

Refill Medications
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Once you log into the
app, select “Refill my
Prescriptions”

® % .l 43% @ 15:07

Message with the Pharmacy

0 unread messages

4

Refill my Prescriptions

Remind Me to Take
My Medications

View My Health Information

Change Settings

Select “Pickup” or “Delivery,

then select “Submit Refill”
You may use the Comment button to
send a message to your pharmacy along
with your refill request.

®© 1 .al43% @15:08

Pick Up Info

Pick Up Delivery

Earliest Time for Pick Up is:
5/6/2020 12:00 PM

Send a Message with Your Refill Comment »
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Submit Refill
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Click on the person
who is needing to refill
their prescription

© 7 .l 43% & 15:07

Select Patient

Select a Refill option.

Primary Account

Kelly Smith 4 Prescriptions
Family Members

John Smith 3 Prescriptions

>
Kevin Smith 1 Prescription >
Emily Smith 1 Prescription >

Add a New Member

5

Receive a
confirmation email

© 7 .l 43% & 15:08

Refill Submitted

Thank You

You have successfully submitted a refill request. A
confirmation email has been sent to the following:

apps@pioneerrx.com

Your estimated pick up is at:
05/06/20 12:00 PM

Choose one or more
prescriptions to be refilled,
then select “Continue”
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Select Medications

Select the medications that you want refilled
Available For Refill
Pravastatin Sodium 40 Mg Tab

Rx 233158
Generic for pravastatin 40 mg tablet

Zetia Oral Tablet 10mg
Rx 233064
Generic for Zetia 10 mg tablet

Too Early To Refill (?
Citalopram 10mg Tab (tor)

Rx 233157
Generic for Celexa 10 mg tablet

Select All Available Medications

Continue



